Microsoft Teams Voice Workshop
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Smarter
together

A half-day workshop engagement designed to provide a deeper exploration of Teams Voice and
it’s powerful PBX capabilities. This workshop will also provide licensing and deployment options

based on your organisations needs and requirements.

Workshop deliverables

Tailored Calling Plans and Direct Routing options

Guidance on Direct Routing with hybrid connectivity options
Cloud telephony considerations

Guidance on Direct Routing deployment

How to manage porting challenges

How to enable connectivity into existing customer SBC’s or PBX's
Exploration of Bring Your Own Carrier (BYOC) service model
Advice on optimising your Teams usage and adoption of M365 &
Voice
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Cost: £550.00*
*Workshop funding is subject to eligibility

What to expect

v

Exploration of organisation
telephony needs and
requirements

Exploration of calling plans,
direct routing and enhanced
cloud voice service options
Advice on how to get ROl from
Teams Voice

Advice on business continuity
strategies
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